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RECEPTION
Check in begins at 3.00pm and check out time is noon. To request a late check out please 
contact us for assistance. We can also turn your foreign currency into pounds if needed.

Please dial            or phone 0

CONCIERGE
Our concierge team are on hand 24 hours a day and can assist you with your luggage and 
golf clubs, dinner reservations, transport and any kind of planning needs. We have a wealth 
of knowledge of the surrounding area and can arrange any activities you choose. 

Please dial          or phone 8004

HOUSEKEEPING
Laundry pressing and dry cleaning are available through Housekeeping Monday to  
Saturday. If your call is received before 9.00am your garment will be returned to you by 
7.00pm on the same day. 

Please dial          or phone 8308

Guest Services



Security and Safety
VALUABLES
It is strongly recommended that items of value be placed in the safe inside your wardrobe. 
Safety deposit boxes for larger items are available at reception.

FIRE ALARM
If you hear the fire alarm, please leave your room immediately via the nearest available 
exit. Do not use the lifts. Please assemble in front of the Golfino, shop located  
opposite the hotel’s main entrance and await instruction from a senior staff member or 
the emergency services.

We test the alarm every Wednesday at 11.00am for approximately 10 seconds. If the alarm 
sounds for more than 30 seconds, please leave the building as instructed above.

Wi-fi
Complimentary Wi-Fi is available throughout the resort. It can be accessed by connecting 
your device to the network named ‘’DSA Free Internet’’.

If your needs demand a high-speed connection, Premium internet is available for purchase. 
Your username and password are displayed on your television, this can be used to connect 
to the network named ‘’DSA Premium Internet’’



Golf
THE DUKE’S
The Duke’s is an outstanding Championship golf course with stunning views across  
St Andrews. With five separate tee positions at every hole, The Duke’s has the flexibility 
and challenge to appeal to golfers at every level. There are buggies available and  
a driving range to warm up.

Our 19th hole boasts a fantastic bar and restaurant – both with panoramic views and  
a terrace that is perfect for alfresco drinks and dining. The clubhouse includes a  
well-stocked Pro Shop with top-name golfing apparel from Bobby Jones, Galvin Green, 
Under Armour and KJus. 

The Duke’s Golf Academy offers comprehensive golf lessons for everyone thanks to our 
PGA qualified coaches - from complete beginners to more experienced players.

OPENING HOURS
1st April - 15th October. Bar open 7.30am till 8.00pm or until the last golfer  
completes the course.

16th October - 31st March. Bar open 8.00am till 5.00pm.

To book please dial           or phone 01334 470 214
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GOLF STEWARDS
Based outside the Pro Shop, beside the Jigger Inn, our team of Golf Stewards  
are on hand to arrange golf transportation and can assist in booking golf, here in  
St Andrews and further afield. 

Please dial           or phone 8009

SWING STUDIO
Come and play over 60 golf courses from around the world in our aboutGolf© 
simulator. By using the latest technology, it can measure your total distance, club 
speed, ball speed and much more. You can warm up in the swing studio, take  
a lesson or play for fun. 

To book please dial           or phone 8009

PRO SHOP 
Whether you are a seasoned pro, a complete beginner or simply seeking  
the perfect memento with our very own Old Course logo, be sure to visit our  
Pro Shop. Look the part, with top-name golfing apparel from Bobby Jones,  
Galvin Green, UnderArmour and KJus or pick up official Old Course  
merchandise. It also includes a variety of commissioned Scottish knitwear,  
accessories and clothing.

To contact the Pro Shop please phone 8023

More information can be found on your in-room TV.



Kohler Waters Spa and Fitness
FITNESS
As a hotel guest you can enjoy complimentary use of the Leisure and Fitness Centre 
which includes a fully equipped gym with top of the range Technogym equipment,  
a 20m lap pool and a hot tub.

Fitness and Leisure opening times: 6.00am – 9.00pm 

Children are welcome during splash time 10.00am to 5.00pm daily and must be  
accompanied by an adult at all times.

You don’t need to bring any amenities, we provide everything you need: lockers, towels, 
fresh water in the gym and individual Kohler showers.

To contact the fitness centre please phone 01334 468 138

SPA
As a hotel guest you can enjoy complimentary use of the Spa facilities between the  
following times: 6.30am and 10.00am and then 7.00pm and 9.00pm. Out-with these 
times, there is a charge of £40 per person for up to three hours. To avoid disappointment, 
during busy periods, we advise you to book these sessions.

To book any treatments or spa access please dial              or phone 01334 468 050

More information can be found on your in-room TV.
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ROAD HOLE RESTAURANT
The 3 AA Rosette awarded restaurant offers unrivaled views of the Old Course and  
the West Sands Beach whilst you dine. Our Scottish food is locally sourced, with our chefs 
picking up fresh seafood regularly.

BREAKFAST
High Season (April - October)  
All week: 6.30am to 11.00am

Low season (November - March) 
All week: 7.00am to 11.00am

LUNCH
All year: Sunday Only: 12.30pm to 2.30pm

DINNER
High Season (April - October)
Monday to Sunday: 6.00pm to 10.00pm

Low Season (November - March) 
Monday to Sunday: 6.30pm to 9.30pm

To book please dial          or phone 8001

Dining Directory



ROAD HOLE BAR
The Road Hole Bar has over 250 whiskies from distilleries  
all over Scotland and an excellent selection of cocktails,  
champagnes and wines for you to enjoy whilst experiencing  
the very best view in golf.

All week from 11.00am until late

Food served 11.00am to 5.00pm

To book please dial          or phone 8001
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SANDS
Sands Restaurant’s welcoming ambience makes it the perfect place to relax and  
unwind. The family-friendly restaurant offers something for every taste whilst the  
warm and relaxed service creates an inviting atmosphere.

High Season (April - October)  
7 days a week: 6.00pm to 10.00pm

Low Season (November - March) 
Wednesday to Saturday: 6.00pm to 9.30pm

To book please dial          or phone 8001
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JIGGER INN
The most famous 19th hole in golf, the Jigger Inn is known  
for its delicious pub cooking and an extensive selection of Scottish  
beers including the pub’s own Jigger Ale.

Monday to Saturday: Bar open from 11.00am to 11.00pm

Sunday: Bar open from 12.00 noon to 11.00pm

Food Served between 11.30am to 9.30pm

To book please dial          or phone 8001
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HAMS HAME
Nestled beneath the iconic Hamilton Grand building and next to the 18th green of the 
world’s most famous golf course, Hams Hame is the place to be for sports fans!  
With a menu brimming with fresh, Scottish produce, including award-winning burgers, 
Hams Hame’s laid-back dining is a must-try. 

Monday to Saturday: Bar open from 11.30am to 11.00pm, food served 12.00pm to 9.30pm

Sunday: Bar open 12.00pm to 11.00pm, food served 12.00pm to 9.30pm

To book please dial          or phone 01334 466 741



AFTERNOON TEA
Enjoy an award-winning afternoon tea experience 
with a delicious selection of delicate pastries and 
cakes, created by the hotel’s pastry chef.

Served daily from 1.00pm till 4.00pm

To book please dial          or phone 8001

SPA CAFE
The spa cafe offers nutritious and tasty food to  
help you feel replenished after your spa treatment  
or even if you just want to pop in and enjoy. 

To book please dial          or phone 8001
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THE DUKE’S CLUBHOUSE
A popular and relaxed dining venue with panoramic views of St Andrews and beyond, the 
award-winning Duke’s Bar & Grill offers a hearty selection of traditional food. Tune in to the 
post-golfing analysis over a pint of beer or head onto the deck and catch a few rays of sun.

Monday to Sunday: Bar open from 7.30am to 9.00pm (Alcohol served from 10.00am)

Food served between 7.30am to 6.00pm

N.B. Opening hours apply April – October and may vary through the winter months.

To book please dial          or phone 8001
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